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Editorial
Hard Work Is The Key To Success
 
“One percent inspiration, 99 percent perspiration”
—Edison’s definition of genius has often been 
quoted to define success as well. Even before 
Edison, the rigors of success were described by 
painter Michelangelo thus: “If people knew how hard 
I had to work to gain my mastery, it wouldn’t seem 
wonderful at all.” Achieving success is almost like 
finding God—the destination is the same, but the 
roads are as varied as the seekers. All you need to 
do is choose your path…

But what is success?
Success may be described as the realization of an 
aim, and for the realization of any aim hard work 
is essential. Hard work helps us to develop our 
potential to the maximum and strive for excellence in 
any field.
Hard work makes us better prepared to face adverse 
situations. Hard work helps an athlete persevere in 
a race and win, it helps an average student become 
extraordinary, it helps transform destinies.

“Success is basically about how you can turn adverse 
situations in your favor.”

So, focus your energies in a concentrated manner on 
your goal and then start perspiring for it. The choice 
of the goal and the effort taken in reaching it are 
complementary: if you want to achieve something for 
the love of it, and not because it is the done thing, no 
amount of hard work would tire you. As Edward De 
Bono puts it: “Successful people do often enjoy their 
work so much that it does not seem like work.” 

“Success consists of going from failure to failure 
without loss of enthusiasm.”

Behind every human effort lies a hope for success. 
So keen is his desire for success that he fails to see 
any value in failures. But one must remember that 
failures are the pillars of success. They provide us 
with an opportunity to realize our shortcomings so 
that we can constantly strive to improve ourselves.

“Success is determined by those who prove the 
impossible, possible.” James W. Pence 
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 ≈∏Y øμdh .π°ûØdG áª«≤H ¢SÉ°ùME’G øY iCÉæÃ ¬∏©éj ìÉéædG ‘
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 øe øμªàf »μd ÉæHƒ«Y áaô©Ÿ á°UôØdG ÉæëæÁ Gògh ìÉéædG

.Éæ°ùØfCG Ú°ùëàd QGôªà°SÉH ∫É°†ædG
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NETWORK NEWS
BIG CLAIMS

On January 20th, 2010, a flood took place at a clothing warehouse due to 
heavy rainfall.  A surveyor was dispatched on site and the damage was set 
for USD 75,000, fully paid by Fidelity.

PAID CLAIMS NON-LIFE 
AND NON-MEDICAL

Line of Business
as @ June 2010

No. Amount Paid in USD

Motor 8538 3,191,448.74

Workmen Compensation 2060 488,256.26

Fidele 190 411,672.78

Fire 31 310,185.75

Public Liability 846 138,666.93

Marine 40 79,507.50

Domestic 289 62,416.51

Marine Hull 8 39,393.18

Personal Accident 167 21,418.91

Engineering 9 12,849.65

Burglary 2 4,404.00

Grand Total 12180 4,760,220.21
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PRODUCT NEWS
We frequently face questions similar to: Why should I buy Life Insurance? Should I have a Retirement 
plan? What is the need for Education plans...?
So we found it necessary to answer those questions and to clearly and simply present products available 
at Fidelity:

- Life Insurance is a must to ensure that your family will have some financial support after your death and 
some security in times of hardship. The money from your policy will be paid to your loved ones when you 
pass away, or to you if you suffer from a Total and Permanent Disability, and to ensure that you have extra 
income when your earnings are reduced due to serious Illness or Accident.
- The most important objective of a Retirement plan is to guarantee some savings for the future so that 
you have a constant source of income after Retirement.
- As for Education plans, they are designed to finance your children’s Education regarding schooling and 
university fees.

Every single person, with every minute that goes by, faces a threat that would put his life at risk and bring 
peril to his family’s stability.
What would happen if one day your family wakes up with no resources and no means?
Would they just stand and watch their dreams of a bright future all tumble down?
We have seen it happen so many times. A stable family, a happy home, a perfect image, and then 
suddenly, all vanished and gone.
An unexpected Illness, an unforeseen Accident...

Give this thought for a few seconds and you will realize how essential your need for protection is, to 
secure yourself and your family before it is too late.
Below is a wide variety of products available at Fidelity; should you need any further information do not 
hesitate to ask for our consultants, who can visit you and answer all your queries, assess your needs and 
offer you adequate solutions.

1- Credit Life Insurance
Fidelity offers products designed to pay off a borrower’s debt if that borrower dies or becomes disabled. 
It is a way for consumers to insure repayment of loans if they die or become disabled. The face value of 
a Credit Life Insurance policy decreases proportionally with an outstanding loan amount as the loan is 
paid off over time until both reach zero value. Our products are very flexible and can provide security to all 
types of loans offered by banks, including auto loans, home mortgage borrowing, credit card debt, loans 
from finance companies and much more.
The cover provided includes Death due to Natural, Accident or War conditions, in addition to Permanent 
Total Disability due to Natural, Accident or War conditions.

2- Personal Accident Insurance
Personal Accident Insurance is an annual policy which provides compensation in the event of injuries, 
Disability or Death caused solely by violent, Accidental, external, and visible events. You can either take a 
P.A. policy for yourself or for your whole family, protecting you and them anywhere in the world, anytime 
of the day from Accidents. 
P.A. Insurance provides 24-hour worldwide Insurance protection and includes coverage for:
Death, Permanent Total & Partial Disability, Weekly Indemnity due to a Temporary Disability, in addition to 
Medical Expenses resulting from an Accident.

Life Insurance
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3- Term Life Insurance
Term Life Insurance provides coverage where the premium is guaranteed to be the same for a given 
period of years. If the Insured dies or becomes disabled during the term period, the Death benefit will 
be paid to the beneficiaries and the Disability will be paid to the Insured himself. Term Life Insurance is a 
simple and inexpensive way of purchasing substantial Death or Disability benefits.
It is well suited for goals such as family protection during child-raising years, or to cover succession fees; 
it could also be useful for key persons in order to protect their companies in case of unexpected Death or 
Disability due to Illness or Accident.
Fidelity offers a lot of additional benefits under this plan such as: Terminal Illness, Additional Accident 
cover, War and Terrorism cover, Critical Illnesses, Waiver of Premium, Renewability and Convertibility 
options. Your partner can also be protected by selecting the joint life option. Whether your partner works 
or not, their protection is necessary to face the repercussions of their absence.

4- Retirement Insurance
In addition to the Term Life Insurance benefits, other features are available under the Retirement Insurance 
plan, mainly Investment. This plan provides the perfect combination between Protection & Investment, 
assuring also convenient schooling and university fees for your children, in addition to a safe choice of 
funds that can be used towards Retirement or other financial goals, with a guaranteed minimum return of 
4.5%. Covers could be protected against inflation, premiums could be variable, and loans are available in 
addition to guaranteed or whole life annuities for Retirement.

5- Educational Insurance
Education is one of the most important stages of our life. It is also the key to our success. No doubt, 
ensuring that our children have enough savings for the their Education is one of our major concerns. 
Fidelity offers the best solution for this by offering a very flexible Education plan allowing each of your 
children to reach university and get the necessary financing to achieve their studies, even in case of the 
Death of the breadwinner.

6- Group Life Insurance
If a company wants to motivate its employees, Fidelity offers flexible group policies to respond to and 
satisfy their needs. Group Life Insurance plans offer a wide variety of coverage like: Death, Disability, even 
Investment and Retirement.

7- Critical Illnesses Insurance
Critical Illness Insurance is an Insurance product that provides lump sum cash payment if the Insured is 
diagnosed with one of the Critical Illnesses listed in the Policy. Few think about what would happen if we 
catch a serious Illness; what will be the consequences on our life? What will be the financial burden in 
front of a health crisis? Fidelity offers coverage for 36 diseases. In case of any disease occurrence, a lump 
sum will be paid to the Insured to help him support all the repercussions of his situation.
The Sum Insured could be used to pay the costs of care and treatment, for surgeries, as income for daily 
living expenses, to pay debts off, or to replace any lost income due to a decreasing ability to earn…
The policy will require the policyholder to survive for a minimum of 30 days from when the Illness was 
first diagnosed.

Abdallah Harfouche
VP - Life

PRODUCT NEWS
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THINK IN INK
NOSTALGIC REVIEW OF 2000
Hurry up, guys, the wave is not going to last forever!
A nostalgic review of an article published in 2000 (Highlights on General Insurance Business) showed that the 
main concern 10 years back was to generate more premiums as the trend of the market at that time was a 
continuously shrinking with little new business in sight.

We had to innovate, to find new markets, to diversify, and this is where the launching of the Fidele Products 
took on so much importance. Starting shy in 1999, it now occupies one of the leading places in Property & 
Casualty.

Boosting sales is not the only advantage of those policies; in today’s market where the main concern is 
profitability rather than big premium numbers, these products show a constant improvement on the loss ratio 
side, which is only fair considering our policy of risk monitoring and assessment.
But let us talk Figures:
1. In 2001, the Fidele Products showed a total premium of about US$ 465,000 for 1,800 policies.
2. In 2009, we reached a total premium of about US$ 1,100,000 for 2,768 policies.
3. In 2010, there was a 27% increase in premium as at week 27.

This means that not only have we nearly reached the break-even point with Fire policies (US$ 1,300,000 in 
2009), but also that we upgraded our policies from an average of US$ 260 to US$ 400 per policy.

Of course, we are still at mid-year and plenty can be done to fulfill our goal that each home or business in 
Lebanon should be protected by an adequate Comprehensive Insurance – preferably through Fidelity - but 
once more figures talk and the tremendous success of the 2010 Fidele contest shows beyond any doubt that 
we were right in originally launching the Product.

Georges Ayoub
VP - Property, Casualty and Marine
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 ∂°ùØf QƒW

z.Ωqó≤àj ¬dƒM øe ¬∏c ⁄É©dG ¿C’ ,™LGÎj Ωqó≤àdG øY ∞bƒàj øe{

  äGòdG ôjƒ£J ¤EG á«HÉéjE’G Iô¶ædG

 ÚKÓãdG ≈∏Y Éªæ«H ,IÉ«◊G øe òNCÉjh É¡«a º∏©àj ¿CG Öéj IÎa ¿É°ùfEG …CG ôªY øe ¤hC’G áæ°S ÚKÓãdG ¢†©ÑdG Èà©j
 .øjôNB’G ºq∏©jh »£©«d ¬JÉ«M øe ≈≤ÑJ Ée ¢ü q°üîj »μd ,QÉªKEGh äGRÉ‚EG IÎa ¿ƒμJ ¿CG á«dÉàdG áæ°S

 »g á«HÉéjE’G IÉ«◊Éa .∞∏àîJ á«HÉéjE’G áéàæŸG IÉ«◊G ,¿É«MC’G øe ÒãμdG ‘ IOÉaEG É¡«a ¿ƒμj ób IôμØdG √òg ¿CG ºZQ
 ¢†¨H ,¬JÉ«M πMGôe πc ‘ ¬°ùØf Q qƒ£j ¿CG Öéj ¿É°ùfE’G ¿CÉH iQCG ÉfCGh .AÉ£©dGh òNC’G øY ¿É°ùfE’G É¡«a ∞bƒàj ’ »àdG

 .É¡°ùØf IÉ«◊G øY ∞bƒàj ¬JGP ôjƒ£J øY ∞bƒàj øeh .¬¨∏H …òdG ôª©dG øY ô¶ædG

 øμÁ Ée πc ºq∏©àæd »ØμJ ’ óMGƒdG ¿É°ùfE’G IÉ«M ¿CG áLQód ¬ª∏©àæd ÒãμdG ∑Éægh .É¡æe ó«Øà°ùf ¿CG Öéj á°SQóe IÉ«◊G
 ΩƒbCG ¿CG êÉàMCG »àdG äÉ°SGQódG øe ÒãμdGh ,ÉgCGôbCG ¿CG Öéj »àdG ÖàμdG øe ójõŸG Ék ªFGO ∑Éæg ,‹ áÑ°ùædÉÑa .¬ª∏©àf ¿CG

 .É¡«a »JGP Q qƒWCG ¿CG Öéj »àdG ä’ÉéŸG øe ójó©dGh Éªc ,É¡H

 hCG …QGOE’G »∏ª©dG ∫ÉéŸGh ,äÉbGó°üdGh äÉbÓ©dÉH ≥∏©àŸG »YÉªàL’G ∫ÉéŸGh ,»ª∏©dG »ÁOÉcC’G ∫ÉéŸG ∑Éæ¡a
 kÉ°UÉî°TCG ¿ƒμfh Ωqó≤àæd É¡«dEG êÉàëf IÒãc ä’É› ¤EG áaÉ°VE’ÉH ,É¡«a πªYCG »àdG áæ¡ŸGh ¢UÉ°üàN’ÉH ≥∏©àŸG

 .IÉ«◊G ‘ π°†aCG

ÚdÉ q©ØdG ¢UÉî°TCÓd á©Ñ°ùdG äGOÉ©dG øª°V øe

 (The 7 Habits of Highly Effective People) zá«dÉ©a ÌcC’G ¢UÉî°TCÓd á©Ñ°ùdG äGOÉ©dG{ ¬HÉàc ‘ ‘ƒc øØ«à°S ôcòj
 äGòdG ójóŒ”»g á©Ñ°ùdG áeÉ¡dG äGOÉ©dG ióMEG ¿CÉH ,á«ŸÉ©dG ¥Gƒ°SC’G ‘ ÚjÓŸG äGöûY â¨∏H äÉ©«Ñe ≥q≤M …òdG

 á«ægòdGh (ÉgÒZh »°VÉjôdG øjôªàdGh º«∏°ùdG AGò¨dG ‘) ájó°ù÷G :áØ∏àîŸG ¿É°ùfE’G IÉ«M »MGƒf ‘ ∂dPh ,“Égôjƒ£Jh
 á«YÉªàL’G äÉeóÿGh äÉbÓ©dG AÉæH) á«ØWÉ©dG á«YÉªàL’Gh (ÉgÒZh áHÉàμdGh §«£îàdGh IAGô≤dGh ÖjQóàdG ∫ÓN øe)

 .(ÉgÒZh πeCÉàdGh áª«∏°S ÇOÉÑe AÉæH) á«MhôdGh (ÉgÒZh á«Yqƒ£àdG

 πH ,áaó°üdÉH ƒªæJ ’h áaó°üdÉH Q qƒ£àJ ’ âfCÉa .á«YGh á«∏ªY á≤jô£H ¬JGP ôjƒ£J ¤EG É qæe óMGh πc êÉàëj π©ØdÉH
 ‘ áeÉ¡dG ¥ô£dG ióMEG IAGô≤dG IOÉY πμ°ûJ ,∫ÉãŸG π«Ñ°S ≈∏Y .Q qƒ£àdG Gòg ‘ ∑óYÉ°ùJ ∂JÉ«◊ ÇOÉÑe ™°†J ¿CG êÉà–
 º¡jód ¿CG ÚM ‘ ,“âbh q…ód ¢ù«d” Ö«éj º¡ª¶©e ,ÖàμdG ¿hCGô≤j GPEG ¢SÉædG ∫CÉ°ùJ ÉeóæY ,∞°SCÓd øμd .äGòdG ôjƒ£J

 ?™aÉf ÜÉàc IAGô≤d Ωƒj πc á≤«bO 15 §≤a â°ü q°üN ƒd ∂jCGQ Éªa .äÉYÉ°ùd ¿ƒjõØ∏àdG äÉ°TÉ°T ΩÉeCG Gƒ°ù∏é«d âbƒdG
 »àdG Ió«ØŸG ÖàμdG ÌcCG Éeh .Ωƒj πμd IójóL Iôμa hCG á°UÉN áªμM ∂«£©Jh ∂JÉ«M qÒ¨J ¿CG á«eƒ«dG IAGô≤dG √ò¡d øμÁ

 .áeÉ©dG ∂JÉeƒ∏©e …qò¨J ¿CG πbC’G ≈∏Y hCG ,∂∏ª©H ¢UÉÿG π≤ë∏d ∂àaô©e hCG ∂JÉ«M Q qƒ£J ¿CG ™«£à°ùJ

∂JGP ôjƒ£àd § q£N

 á«HÉéjE’G èFÉàædG ô¡¶J ’ ób .á«∏ªY á≤jô£H ∂JÉ«M ≈∏Y ôKDƒJ äGOÉY AÉæHh áeÉg äGQGôb PÉîJÉH Ωƒ«dG CGóÑJ ¿CG ∂æμÁ
?Ωƒ«dG CGóÑJ ’ GPÉª∏a ,∂∏Ñ≤à°ùeh ∂JÉ«M ≈∏Y ¢ùμ©æJ ¿CG ádÉfi ’ øμd Ò°ü≤dG ióŸG ≈∏Y äGOÉ©dG √ò¡d

 .äGƒ£ÿG √òg ≥«≤– ≈∏Y πª©dG ºK ,ÉgPÉîJG ójôJ »àdG äGƒ£ÿG ‘ ÒμØàdGh ,∂°ùØf ™e ¢Sƒ∏÷G ‘ ájGóÑdG ¿ƒμJ ób
 ∂JGP á«ªæàd É¡eóîà°ùJ »àdG πFÉ°Sƒ∏d áªFGódG á©LGôŸG ∫ÓN øe ∑Qƒ£J á©HÉàe ∂«∏Y πH ,Éæg ádCÉ°ùŸG ∞bƒàJ ’h

 .IƒLôŸG áé«àædG »£©J øμJ ⁄ ∫ÉM ‘ ,É¡æ«°ù– ±ó¡H

 :á«HÉéjEG IôμØH πeCÉJ

z.»JÉ«M ‘ IOó©àŸG »MGƒædG ôjƒ£J ∫ÓN øe IÉ«◊G ‘ Ω qó≤JCG ¿CG ™«£à°SCG{

»Ñ«∏°üdG ¥QÉW
óYÉ°ùe ¢ù«FQ ÖFÉf

¥Qh ≈∏Y ∑QÉμaCG
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ô qcòJ
(äGOÉ°TQEGh íFÉ°üf)

 ?á«fóe á«dhDƒ°ùe çOÉM ∫ƒ°üM óæY π©ØJ GPÉe

.çOÉM …CG ´ƒbh Qƒa ácöûdG ≠q∏H .1

 AÉLôdG) ácöûdG ™e óbÉ©àe çOÉ◊G ¿ÉμŸ ≈Ø°ûà°ùe ÜôbCG ¤EG ÜÉ°üŸG π≤æj ,…ó°ù÷G Qö†dG ∫ÉM ‘ .2
 çOÉ◊ÉH íjöüàdG ¬©e Öë£°üjh ,(»àdó«a ™e IóbÉ©àŸG äÉ«Ø°ûà°ùŸÉH á≤aôŸG áëFÓdG á©LGôe

 .ÚeCÉàdG á°ü«dƒH ™e ≥aôŸG

 Ëó≤àd ≈Ø°ûà°ùŸG ™e ≥«°ùæàdÉH (äÉ«Ø°ûà°ùŸG iód »àdó«a ácöT Ühóæe) LA MEDICALE ácöT Ωƒ≤J .3
  .ácöûdG º°SÉH á≤aGƒŸG ≈∏Y ∫ƒ°ü◊Gh ÜÉ°üª∏d áHƒ∏£ŸG ájÉYôdGh áeóÿG

 ÉæH •ƒæŸG QhódG ΩÉ“EG πLCG øe ¬Ø«dÉμJh ¬∏«°UÉØJh çOÉ◊G øY ácöûdG LA MEDICALE ácöT ≠∏ÑJ .4
.ó≤©dG •höT Ö°ùëH

 ™°VƒdG á÷É©Ÿ çOÉ◊ÉH É¡¨q∏ÑJ Qƒa Ö°SÉæŸG ¢üî°ûdG ∫É°SQEÉH ácöûdG Ωƒ≤J ,…OÉŸG Qö†dG ∫ÉM ‘ .5
.π°UÉ◊G Qö†dG ºéM Aƒ°V ≈∏Y
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KEEP IN MIND 
(Tips & Advice)

7 Tips to Manage Your Time
1. Sort your tasks.
You must be able to differentiate between what is important and urgent, important but not urgent, urgent 
but not important and, finally, which is neither urgent nor important.

2. Don’t be delayed by what delayed you.
This is elementary; someone who is late does not deserve a rescheduling or the cancellation of a task. 
You must move forward with those who are on time so as not to encourage them being late. 

3. Do not hang on to a document.
When faced with something that must be tended to immediately, try not to spend more time on the three 
paragraphs that are giving you a problem. Make a decision, throw out, file, or make notes.

4. Do not clutter your work space.
It’s a mistake to leave in full view tasks that require your attention. By piling them up, you are only being 
distracted by the quantity ahead of you.

5. Organize your plan of action.
Don’t forget that before any project, whether it’s a new idea or proposal, it is necessary to progress step 
by step, instead of believing that you can quicken the pace by finding an immediate solution. In other 
words, establish a timeline you can follow realistically.

6. Do not subject yourself to lists of activities.
The danger of a to-do list is writing it all at once. Learn to prioritize. 

7. Delegate, but take control.
Always be careful in following the progress of workloads that you delegate to other people.
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Weddings
The wedding of Pascale Lawandos, Supervisor - Life & PA, and
Wassim Gebrayel took place on October 3rd, 2009, at St. Estephan 
Cathedral - Batroun. The ceremony was followed by a dinner at Dalouna 
Restaurant - Annaya. 

The wedding of Christine Abraji, Officer – Administrative
Support, and Tony Sokhn took place on March 18th, 2010, 
at St. Elias Church - Kartaba. The ceremony was followed
by a dinner at Imara restaurant.

The wedding of Marwan Abou Mousallem, Officer – Spare 
Parts, and Anita Pennikian took place on May 1st, 2010, 
at St. Elias Kontary church. The ceremony was followed by a 
dinner at Bain Militaire. 

Engagements

Elie Attieh, Officer – Receivables, got engaged to Joyce Safi on February 
6th, 2010, at St. Georges Church, Achrafieh. The ceremony took place at 
Zaman Beirut, Awkar.

New Born Babies
Adam Monir Zbib 
Born on January 6th, 2010, at Hammoud Hospital - Saida.

Ghady Wassim Saba
Born on March 13th, 2010, at Chemaly Hospital - Zgharta. 

WHO? WHERE? WHAT?
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New Employees
Hassan Hajj Hassan
Office Manager – Tyre and Nabatiyeh. Joined our team on January 1st, 2010. Mr. Hassan holds a BA in Literature.
He has considerable years of experience in the insurance sales field and specifically with Fidelity. 

Chantal Darwichian
Officer – Administrative Support. Joined the MD’s office on January 11th, 2010. Chantal holds a BA degree in 
Journalism. She also has a few years of experience in the administrative field.

Nadine Sfeir
Manager – Customer Service/Health. Joined our Health Department in the Head Office on January 20th, 2010. 
Nadine holds a diploma in Insurance Studies, as well as a diploma in Coding Healthcare. She has around 15 
years of experience.

Alain Naoum
Officer – Production. Joined our Motor Department in the Head Office on February 1st, 2010. Alain used to be a 
trainee in the Accounting and Motor Departments.

Tanios Bou Khalil
Officer – Loss Adjusting. Joined the Motor Claims Department in the Head Office on February 10th, 2010. 
Tanios worked with Fidelity as a freelancer for a long time.

Charbel Saba
Officer – Direct Business. Joined our Direct Business Department in the Head Office on February 10th, 2010. 
Charbel holds a TS in Business Computer, coupled with 3 years of experience.

Raymonda Chahoud
Officer – Claims Property, Casualty & Marine. Joined our Claims Department in the Head Office on March 18th, 
2010. Raymonda is seeking to earn her BA in Business Administration.

Joseph Khoury
Officer – Claims Property, Casualty & Marine. Joined our Claims Department in the Head Office on March 29th, 
2010. Joseph holds a TS in Telecommunication, coupled with some years of experience.

Hassan Hodroj
Officer – Administrative Support. Joined our Tyre Branch on March 29th, 2010. 

Nicole Nassar
Officer – Production & Reception. Joined our Motor Department in the Head Office on April 6th, 2010. Nicole is 
seeking to earn her BA in Business Administration and HR. She has 2 years of experience.

Josephine Khabazian
Officer – Administrative Support. Joined our Sales Relations Department in the Head Office on April 6th, 2010. 
Josephine holds as BA in Business Administration, coupled with 3 years of experience in the insurance field.
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New Employees
Johnny Khoury 
Officer – IT. Joined our IT Department in the Head Office on April 6th, 2010. Johnny holds a BS in Information 
Technology, coupled with 6 months experience in the IT field.

Rana El Aly
Officer – Interface. Joined our General Department in our Tripoli branch on April 6th, 2010. Rana holds a BA in 
Business & Management, coupled with 2 years of experience, mostly in the insurance field.

Rana Abdo
Officer – Archives Medical. Joined our Individual Health Department in the Head Office on April 26th, 2010. 
Rana holds a BA in Documentation and is seeking to earn her Masters.

Ali Amhaz
Officer – Mail. Joined our Collection Department in the Head Office on April 26th, 2010. Ali holds a BT in Dental 
Assistance.

Nader Mariane Chahine
Supervisor – Life & PA. Joined our Life Department in the Head Office on May 1st, 2010. Nader holds a 
Masters of Engineering in Financial Mathematics and a diploma in Actuarial Science, coupled with 5 years in 
the insurance field.

Farah Taleb
Officer – Production. Joined our General Department in our Tyre branch on May 17th, 2010. Farah holds a 
degree in French Literature.

Samentha Honein
Officer – Reinsurance. Joined our Reinsurance Department in the Head Office on June 10th, 2010. Samentha 
holds a BS in Actuarial Sciences.

Rachelle Daou
Officer – Life & PA. Joined our Life Department in the Head Office on June 14th, 2010. Rachelle holds a BA 
in English Literature, coupled with 2 years of experience in the insurance field.

“Let’s wish them a promising future with Fidelity.”
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Promotions
Tarek Saleeby: Assistant – VP
He holds a Bachelors Degree in Business Administration from the Lebanese University with a focus on 
Finance and Accounting, a Masters Degree in Business Administration (MBA), with a general emphasis from 
the Lebanese American University (LAU), in addition to several other certifications related to auditing Quality 
Management Systems, and is a Business Neuro-Linguistic Programming (NLP) Practitioner. 
He has experience in banking, teaching, and has been with Fidelity working in the medical insurance field for 
the last eight years. 

Norma Sammak 
Assistant Manager – Customer Service /Direct Department

Marwan Istambouli
Assistant Manager – Accounting

Ghassan El Khal
Assistant Manager – Life & PA

Zouheir Abdel Sater
Supervisor – Individual Medical

Carla Abou Jamra
Supervisor – Marketing
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Annual Party

Fidelity held its annual party celebrating 2009’s achievements on May 7th, 2010, in the presence of VIP 
clients, high performing agents, and Fidelity staff members.

Recognition Trophies were awarded to Top Performing Agents & Employees respectively for their 
outstanding performance in various insurance fields and for aligning with Fidelity’s culture and values 
(team spirit, hard work, positive attitude, etc.).

In his opening speech, Fidelity’s Chairman Mr. Ricardo Sleiman thanked Fidelity’s team from sales force 
to staff for their great effort and dedication throughout the year 2009 while emphasizing on keeping up 
the good work and maintaining exceptional customer care. He also encouraged them to aim higher 
together towards excellence by taking ownership of their jobs.

The audience was entertained by a live singer who created an atmosphere of amusement and dancing 
among the team members while rendering the event a memorable one.
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Award Winners
VIP AGENT AWARDS

PAID TOTAL AND NEW GROUP MEDICAL 
INSURANCE PRODUCTION
1st Place   Mona Baassiri

PAID NEW GROUP MEDICAL 
INSURANCE PRODUCTION
Runner-Up  Nercess Baghdoyan

PAID TOTAL GROUP MEDICAL
INSURANCE PRODUCTION
Runner-Up  Antoine Zouein

PAID TOTAL AND NEW GENERAL 
INSURANCE PRODUCTION
1st Place   Mona Baasiri
Runner-Up  Hussein El Halabi

PAID NEW INDIVIDUAL MEDICAL
INSURANCE PRODUCTION
1st Place   Fadi Shalhoub
Runner-Up  Sami Fares

PAID NEW INDIVIDUAL LIFE
INSURANCE PRODUCTION
1st Place   Robert El Hashem
1st Runner-Up  Nabih Hanna
2nd Runner-Up  Mohamad Mrad

PAID NEW GROUP LIFE 
INSURANCE PRODUCTION
1st Place   Mona Baasiri

ROOKIE OF THE YEAR - NEW PRODUCTION
1st Place   Elie Abed
Runner-Up  Tarek Fathallah

PAID NEW FIDELE PRODUCTS
1st Place   Nabih Hanna
1st Runner-Up  Nazih Hanna
2nd Runner-Up  Kamal Aouad

TOP UNIT AWARD
PAID GENERAL   Hassan Hajj Hassan
AND MEDICAL 
INSURANCE PRODUCTION 

TOP AGENCY AWARD
PAID GENERAL  Ramez Kalaani
AND MEDICAL 
INSURANCE PRODUCTION

EMPLOYEE AWARDS

HARD WORK AWARD Georges Rizk

BEST ATTITUDE AWARD Jad Chalhoub

BREAK THE LIMIT  Saad Tahan
COMPANION AWARD

TOP BRANCH  Bilal Hijazi
CHAMPION AWARD

FIDELE LEADER AWARD
1st Place   Marwan Istambouli
Runner-Up  Marina Dakessian

EXCEPTIONAL  Norma Sammak
CUSTOMER SERVICE
AWARD

FIDELE COMPANION  Gloria Khattar
AWARD

TOP BRANCH AWARD Elie Karam
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Brokers’ Lunch

In an intimate and friendly atmosphere, a business lunch was held on May 28th, 2010, at Le Ciel Restaurant - 
Habtoor Grand Hotel, gathering Fidelity’s top management, and its team of brokers who are dealing with the 
company, as well as the reinsurance companies’ owners and representatives. 
Mr. Ricardo Sleiman honored his guests with a luxurious lunch and thanked them for their efforts and 
contributions during 2009, which played an important role in ranking Fidelity among the top ten insurance 
companies in the Lebanese market.

May 2010 Session
Early June 2010 saw the graduation of around 15 students who individually got their Certificate of 
Achievement from the hands of Mr. Charles Sakr. It is worth pointing out that for the first year, brokers and 
broker employees attended the session, which extends over 45 days, and were as assiduous and regular as 
Agents & Fidelity Employees.

Management Retreat 2010

Fidelity carried out its annual management retreat in the Mzaar Intercontinental Hotel from April 14th till the 
16th, 2010, in the presence of its top management team to discuss strategic plans and issues. Different 
workshops, presentations and brainstorming sessions were performed for that purpose. 
Moreover, Fidelity’s middle management had their share in the retreat through presenting their 2009 
achievements and celebrating their accomplishments, in the presence of the Chairman and top management.
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